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1. Executive Summary

As part of conditions of compliance to the Department of Planning, Industry and Environment’s
(DPIE) project approval 08_255 MOD 3(2020), EIf Farm Supplies is required to produce an ‘Annual
Environmental Management Review’ report of the environmental performance of its project and
operations.

The purpose of this document is to comply with Condition 3 of Schedule 5 of project approval No
08 255. MOD 3. Which states as follows:

“By 30 September 2020, and annually thereafter, unless otherwise agreed by the Secretary, the
Proponent must review the environmental performance of the Project to the satisfaction of the
Secretary. This review must

(a) describe the operations that were carried out during the reporting period,;

(b) analyse the monitoring results and complaints records of the Project during the reporting
period, which includes a comparison of these results against the:

i. relevant statutory requirements, limits or performance measures/ criteria,;
il. monitoring results of previous years; and
iii. relevant predictions in the EA;

(c) identify any non-compliance during the reporting period, and describe what actions were (or
are being) taken to ensure compliance;

(d) identify any trends in the monitoring data over the life of the Project;

(e) describe what measure(s) will be implemented during the next reporting period to improve the
environmental performance of the Project.”

This report covers the 12-month period between September 2021 and August 2022.

It is set out to assess compliance with items (a) to (e) of Condition 3; Schedule 5 as well as review the
overall environmental performance of approval 08_255 MOD 1(2016) project works and operations
at the mushroom substrate plant at Mulgrave operated by EIf Farm Supplies for the stipulated
period.
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2. Introduction

Background

ElIf Farm Supplies Pty Ltd (EFS) was established at Mulgrave in 1981 and is a family owned Australian
Company. Today, EFS is one of the leading Phase 3 mushroom substrate (compost) producers in
Australia. We are the largest agricultural enterprise in the Hawkesbury and the only substrate
supplier located in the Sydney region. Our products are supplied throughout Australia and are
integral to the success of the Australian Mushroom Industry.

In March 2016 the approved modification (MOD1) primarily involved the following upgrades to the
site:

Replacement of the existing method of air exhaust treatment,
Installation of a new air emissions treatment plant and ancillary works,
Retrofitting the existing Phase 2 and 3 building,

Converting the existing Pre-Wet Building for straw wetting and bale breaking
operations.

MOD1 was completed on 30" June 2018, therefore this Annual report will summarise all operations
in the new process.

MOD3 was approved in March 2020 — 08_0255 MOD3 - Extension of Straw Bale Storage Area and
associated works, amended stormwater management system and western tree corridor.

These modifications have not commenced during this reporting period.

Review Scope

This Annual Environmental Management Review (AEMR) report has been prepared pursuant to
Condition 3 of Schedule 5 of Project Approval MP 08_0255, as well as additional requirements for
this and future reports as per letter dated 26™ October 2018 from the Department of Planning,
Industry and Environment in Appendix C.

Table A lists the requirements of this Condition 3.

Environmental Management across the site is the responsibility of the following key positions:
Owner, General Manager, Plant Manager, Production Managers can be contacted on 02 4577 5000.



3. Operations Overview

EFS operations have been designed and built to produce a phase 3 mushroom substrate that is used
for mushroom growing. The site has implemented world leading technology including an exhaust air
management system to ensure all environmental goals are met.

The facility produces mushroom substrate by utilising a multi-stage composting process. An
overview of the process is as follows:

Raw Materials Preparation:

Raw materials preparation involves combining all ingredients including poultry manure, gypsum and
seasonal additions ready for internal transfer to bale wetting building. This mix is then colloquially
known as the Brew

The straw bales are transported from the bale storage area to the Bale Wetting Building in
preparation for the bale wetting process. The bale wetting process involves gradually soaking water
through the straw bales to start the composting process;

Pre-Wetting:

The wet straw and the brew are blended via conveyors and mixing hoppers in the Bale Wetting
Building and transported to a pre-wet bunker. Re-blending is undertaken during the pre-wet stage
by removing the straw mix from each bunker and transferring via mixing hoppers and conveyors
back into an empty bunker. During the re-blending operation water is continuously added to the
straw mix.

Phase 1:
The straw mix is processed in bunkers during which temperature and oxygen conditions are
controlled;

Phase 2:

The substate is transferred to tunnels to be pasteurised. Pasteurisation removes weed moulds or
pests in preparation for spawning;

Phase 3:

The pasteurised compost is removed from the tunnel, mushroom spawn is added and transferred
into a clean tunnel. The spawn is encouraged to grow throughout the compost by regulating both
temperature and oxygen requirements.

Exhaust Air Treatment System

Ammonia scrubbers and a large biofilter extract, treat and exhaust the buildings and process air
from all potentially odourous plant operations. Exhaust air from the Phase 2 plant is also exhausted
through the treatment system for a nominal 36 hour period after Phase 1 transfer.
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4. Statutory and Regulatory Requirements

4.1.Penalty Notices
Penalty Notice issued by NSW Environmental Protection Authority

There were no penalty notices issued to EFS by the EPA this review period.

Penalty Notice issued by NSW Department of Planning, Industry and Environment
There were no penalty notices issued to EFS by the DPE this review period.
4.2.Environmental Protection Licence

There are no non-compliances related to the environmental protection licence No: 6229

Licence Variation

Risk Rating continues to be at the lowest level, Level 1 — 2021-22.

The trend in risk ranking has fallen from Level 3 2017-18 prior to MOD1 completion to Level 1 in
2019-20 MODL1 operations, 2 years beyond completion.

2018-20
-l 202021
|' 2021-22
|
E
. Level 2
c3r o [ e
2E82 c Lével 1 1 2uet 2
3528 Lbvel 1 Level 2
2255 8 .
Ju=o A Level 1 Level 1 Level 2
Low Moderate High
Conseguence

Overall regulatory priority based on processes and
operations, emissions and environmental context

VARIATION OF LICENCE NO. 6229 (appendix B)

No variation made during this reporting period

Annual Returns and Annual Waste Summary

The Annual Return and annual waste summary for 2021 have been lodged in accordance with the
NSW EPA requirements. There were no non-compliance incidents that resulted in a Penalty Notice
or referrals for this review period.

Table A Statement of compliance

\Were all conditions of the relevant approval(s) complied with?

DC 08_0255 MOD3 YES
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Table B Compliances Table - Approval 08 0255
Relevant |Condition #| Condition description (summary) Compliance Comment Where addressed in
approval status Annual Review
MP Schedule 2 | OBLIGATION TO MINIMISE HARM TO THE Reasonable and feasible
08_0255 . ENVIRONMENT measure have been
Condition 1- undertaken by complying to
> TERMS OF APPROVAL the conditions below and EPA|
licence.
MP Schedule 2 | The Proponent must ensure that the Project on the Table C
08 0255 Substrate Plant site does not:
- Condition 6 | a) produce more than 3,200 tonnes per week of phase
1 substrate;
b) dispatch more than 1,920 tonnes of phase 3
substrate per week.
MP Schedule 2 | Production of up to 2,400 tonnes of phase 1 substrate a Letter Dated 20" December Addressed in 2019-20 Annual
08_0255 week may not occur until the Proponent has received 2019 review
Condition | the written approval of the Secretary.
7(2)
MP Schedule 2 | Production of up to 3,200 tonnes of phase 1 substrate a [INeisglo[s[=lg=le!
08_0255 week may not occur until the Proponent has received
Condition | the written approval of the Secretary.
7(3)
MP Schedule 2 | Mushroom Farm Site o idlefs[=1e=le I IMushroom farm site not
08_0255 constructed
Condition 8
MP Schedule 2 | EXISTING DEVELOPMENT CONSENTS AND RIGHTS N Rl No Construction or Demolition
08_0255 TRANSITIONAL ARRANGEMENTS as undertaken during
Condition 9-| STRUCTURAL ADEQUACY reporting period
12 DEMOLITION
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Relevant |Condition #| Condition description (summary) Compliance Comment Where addressed in
approval status Annual Review
MP Schedule 2 | OPERATION OF PLANT AND EQUIPMENT Onsite maintenance crew with
08_0255 an extensive range of specialist
Condition 13 contractors.
Employee’s undertake on the
job training and verification
MP Schedule 2 | UTILITIES Nermigle[s[=li=ls BINO Construction was
08_0255 undertaken during reporting
Condition 14 period
MP Schedule 2 | SUBMISSION OF PLANS AND PROGRAMS EMS AND Energy efficiency plan | Approved copy found on
08_0255 as updated and submitted website
Condition 15
MP Schedule 2 | EVIDENCE OF CONSULTATION N1 didlo[s[I=Ie AN O consultation was required
08_0255
Condition 16
MP Schedule 3 | Construction Environmental Management plan Nermigle[s[=l=le M od 3 works did not commence
08_0255 Mod 3 Works during the reporting period
Condition 1
MP Schedule 3 | Air Quality Biofilter operational and Appendix E
08_0255 maintained and annually tested.
Condition 2 No complaints received
MP Schedule 3 | Odour Emissions plant Design And Construcution MOD 1 completed previous
08 0255 ears.
Condition 3
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Relevant |Condition #| Condition description (summary) Compliance Comment Where addressed in
approval status Annual Review
MP Schedule 3 | Odour Management Plan Previously been approved. Appendix C — letter dated 9
08_0255 Reviewed by Department during| September 2022
Condition 4 approval of EMS
MP Schedule 3 | Biofilter control audit Previously audited
08_0255
Condition 5-
6
MP Schedule 3 | Dust arning sign is positioned on | Section 4
08 0255 he exit to the site for all truck
Condition 7- 0 have loads covered.
8
MP Schedule 3 | Energy efficiency Updated EEP was submitted to | Appendix C
08_0255 he Department for approval
Condition 9 une 2022.
MP Schedule 3 | Fire Management — straw bales storage Straw bale site plan Appendix D
08_0255 Fire equipment and Evacuation
Condition 10 drills
EPA PIRMP — Pollution incident
response management plan
MP Schedule 3 | Hazards No new hazardous substances.
08_0255 No change to current bulk
Condition 11 torage and handling of
chemicals.
MP Schedule 3 | Waste Only Waste permitted by licence| Appendix F
08_0255 as received
Condition 12
MP Schedule 3 | Bunding No change to previous storage
08 0255 of chemicals.
Condition 13




Relevant |Condition #| Condition description (summary) Compliance
approval status
MP Schedule 3 | Soil and Water
08_0255
Condition 14
MP Schedule 3 | Water Management
08_0255 The Proponent must ensure that the western dam at the
Condition | Substrate Plant site does not receive process water.
17
Notes: The dam may receive water from direct rainfall,
area runoff and groundwater and during times of
emergency.
MP Schedule 3 | Notwithstanding Condition 17B of Schedule 3, in the event
08_0255 of an emergency such as a high rainfall event or plant
Condition | breakdown, the Proponent may use the western dam.
17(C) Notification of any emergency use of the dam must be
provided to the Secretary in writing within 7 days of the
emergency.
MP Schedule 3 | Water Management Plan
08_0255 Flood compatible Material
Condition
17D—-17F
MP Schedule 3 | Noise
08_0255
Condition
18
MP Schedule 3 | The Proponent shall ensure that the operational noise
08_0255 generated by the Substrate Plant site does not exceed the
Condition 19| criteria

Comment

Where addressed in
Annual Review

No discharges

Emergency use only Section 4
Notification
March 2022 and July 2022 Section 4

Hawkesbury Flood events

Mod 3 — no commencement of
construction of stormwater
ystem.

Mod 3 — no commencement of
construction of stormwater
ystem.

No Change to operations since
last noise survey.

No Complaints made about
noise to trigger additional
urveys.

Section 5.1 — table J




Where addressed in
Annual Review

Appendix A
As per condition - Operating
hours: all days and anytime

Appendix D

Appendix C — letter dated 9
September 2022

Relevant [Condition #| Condition description (summary) Compliance Comment
approval status
MP Schedule 3 | Hours of operation No construction was undertaken
08_0255 during this reporting year
Condition 20
MP Schedule 3| Additional Noise Mitigation measures Non- Flood periods caused a
08_0255 compliant shortage of supply of bales,
Condition but wall was re-built as supply
21A increased.
MP Schedule 3 Noise Management plan Previously been approved.
08_0255 . Reviewed by Department
(zlgndltlon during approval of EMS
MP Schedule 3 | Biodiversity — Riparian Management Area Maintained by 3" Party
08_0255 contractor.
Condition 23 Area reviewed annually.
MP Schedule 3 | Lighting No New external lighting
08_0255 installed
Condition 24 No Nuisance complaints
MP Schedule 3 | 24a Landscape Management plan No Changes made to plan or
08_0255 |Condition | 24b Landscaping around biofilter current landscaping around
24a...24b biofilter.
MP Schedule 3 | Signage No advertising signage
08_0255
Condition 25
MP Schedule 3 | Transport No changes to car parking
08_0255 |Condition 26 No off site parking
MP Schedule 3 | Protection of public infrastructure MOD 3 - no construction
08_0255 |Condition | Works as executed plans — MOD3 commenced.
27 -31 Rail corridor and Associated easements




Compliance Comment

status

Where addressed in
Annual Review

A separate AMER report will be
submitted from that entity
when triggered

Updated EMS was submitted to
he Department for approval
une 2022.

Appendix C — letter dated 9
September 2022

Updated EEP was submitted to
he Department for approval
une 2022.

Il other plans also reviewed by
department at the time of
ubmission

Appendix C — letter dated 9
September 2022

Section 3 page 2

No Complaints for this reporting
period

hird party audit/monitoring of
he biofilter

Section 4 page 11

Noise wall — As supply of bales is
increasing after flood period the
noise wall gets re-built.

Relevant [Condition #| Condition description (summary)
approval
MP Schedule 4 | Specific Environmental Conditions for Mushroom Farm
08 0255 [Condition 1-| Site
36
MP Schedule 5 | Environmental Management Strategy
08 0255 |[Condition 1
MP Schedule 5 | Management plans
08_0255 |Condition 2
MP Schedule 5 | describe the operations that were carried out during the
08_0255 reporting period;
Condition
3(a)
MP Schedule 5 | analyse the monitoring results and complaints records of
08_0255 the Project during the reporting period
Condition | which includes a comparison of these results against the:
3(b) i. relevant statutory requirements. limits or
performance measures/ criteria;
il. monitoring results of previous years; and
iii. relevant predictions in the EA;
MP Schedule 5 | identify any non-compliance during the reporting period,
08_0255 and describe what actions were (or are being) taken to
Condition | ensure compliance;
3(c)
MP Schedule 5 | identify any trends in the monitoring data over the life of
08 0255 |[Condition |the Project;
3(d)

Biofilter Annual Testing

Appendix E

Section 4 pages 9-11
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Relevant |Condition #| Condition description (summary) Compliance Comment Where addressed in
approval status Annual Review
MP Schedule 5 | describe what measure(s) will be implemented during the Section 7 page 16
08_0255 next reporting period to improve the environmental

Condition | performance of the Project.”

3(e)
MP Schedule 5 | Two yearly Independent Environmental audit Scheduled by March 2023
08_0255

Condition

3A
MP Schedule 5 | Revision of plans Review of plans undertaken and
08 0255 [Condition 4 completed November 2021.

EMS updated and submitted for
approval 26th Nov 2021.

MP Schedule 5 | Reporting incidents Section 4 page 14-11
08_0255

Condition 5
MP Schedule 5 | Information Community consultation www.elffarmsupplies.com.au
08_0255 trategy already in place.

Condition 6- ebsite already in place and

8 progressively updated

10
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Risk level Colour code Description
High Non-compliance with potential for significant environmental consequences, regardless of the likelihood
of occurrence
Medium Non-compliant Non-compliance with:
- potential for serious environmental consequences, but is unlikely to occur; or
potential for moderate environmental consequences, but is likely to occur
Low Non-compliant Non-compliance with:
- potential for moderate environmental consequences, but is unlikely to occur; or
- potential for low environmental consequences, but is likely to occur
Non-compliant Only to be applied where the non-compliance does not result in any risk of environmental harm (e.g.
submitting a report to government later than required under approval conditions)
A requirement has an activation or timing trigger that has not been met at the phase of the development

Administrative non-

compliance
when the compliance assessment is undertaken, therefore an assessment of compliance is not relevant.

Not triggered

Not triggered

11



4.3.Noise Management and Monitoring

Performance
during the
reporting
period

Trend / key
management
Actions

Proposed
management
actions.

No Noise Complaints during reporting period

No Construction was undertaken during this reporting period.

There appears to be no significant impact on noise emissions from the site,

despite the intermittent reduction in the noise wall on the south side of the
bale storage area. Key reason for this is majority of the operations is to the

west of this area, indoors and during daytime operations and 50% of straw

truck movements in the bale storage area has been kept steady during the

hours of 7am and 6pm.

Table H,l & J, section 5, shows complaint trends — None for the past 4 years

Complaints will continue to be addressed as per our Complaints Procedure
http://www.elffarmsupplies.com.au/complaints-procedure/

4.4.0dour Management and Monitoring

Performance
during the
reporting
period

Trend / key
management
Actions

Proposed
management
actions.

Odour Emissions & biofilter control System audit was conducted.

This is the 4th full reporting year running the Biofilter emissions system

There were zero odour complaints during this reporting period

Annual Biofilter testing was conducted June 2022. Biofilter efficiency
continues to be greater than 95%.

Biofilter MOER (wet) is 63% lower than Odour Impact Assessment
estimates.

One half of the biofilter was changed out during May 2022

Table H,I & J, section 5, shows complaint trends — None for the past 3
years

Continue to monitor complaints and conduct annual Biofilter testing to
monitor efficiency.

Change out the 2" half of the biofilter during the next reporting period.

12



4.5.Energy Efficiency Monitoring

Performance
during the
reporting period

Trend / key
management
Actions

Proposed
management
actions.

Total electricity consumption for the financial year is 8755 MWh.
Averaged weekly electricity is consumed at a rate of 168.0 MWh
Electricity consumption per phase 1 tonnage equates to 89 Kwh

Compared to the electricity consumption per tonnage last year there was no
change.

Sources of overall increase in consumption include the following:
Increased tonnage (8%) required longer operating hours

Covid control measures included splitting shifts increased operation
times, usage of machines, exhaust systems and lighting.

Climate changes — warmer winter and wet summer reduces the use of
nature’s free resources to control the process parameters.

There is a reduction in usage since May. This is due to part of the biofilter media
was changed out, reducing the back pressures, allowing fans to run at lower
speeds for the same output volumes.

A 1.69 MW Solar panel system has been purchased in this reporting period. It will
be installed in the next reporting period.

Table D,E & F, section 5, shows graphical trends explained above.

The media in the second half of the biofilter will be changed during the next
reporting period.

Energy saving opportunities will continue to be identified in the following areas:
Water pumping and cooling systems, process plant machinery, exhaust air
treatment systems, tunnel and bunker fan operations and site facilities.

13



4.6.Incident Reporting

Performance
during the
reporting period

Trend / key
Management
Actions

Proposed
management
actions.

Four (4) emergency uses of the Western Dam were reported to the DPIE and EPA

Previous reporting year had two (2) emergency uses of western dam.

Two in the current year was during the March and July 2022 flood period in the
Hawkesbury.

The other two was due to other high rain fall events in November 2021 and
February 2022.

2019 2
2020 2
2021 4
2022 2

The additional 100,000 litres tanks that were installed to increase the first flush
storage volumes during a stormwater event, continues to play a big part in the
reduction of overflows of the main pit, even during high rain fall events.

Incidents continue to be tabled at management meetings for review and any
corrective actions will be followed up.

The Company is looking at future plans to increase onsite storage and
enclose/roof more operation areas to potentially eliminate rainfall from entering
our process water systems.

4.7.Community Information Complaints Handling

Performance
during the
reporting period

Trend / key
management
actions

Proposed
management
actions.

No Complaints had been reported during the period.

Feedback line continues to be monitored

3 reporting period of Zero complaints

Company culture focused on maintaining compliance and an efficient exhaust
system has led to this outstanding result.

Table H,I & J, section 5, shows complaint trends

Complaints will continue to be addressed as per our Complaints Procedure
http://www.elffarmsupplies.com.au/complaints-procedure/

14



4.8.Dust

Performance
during the
reporting period

Trend / key
management
actions

Proposed
management
actions.

Ground area for bale storage at the eastern end of site was concreted and this
has reduced dust events during windy conditions.

Access roads are either concrete, sealed or gravelled to minimise dust.

All trucks entering and leaving site are required to have loads covered, Signs
are placed near the exit to the site.

No Complaints for dust for the life of the project.

Continue to monitor and control potential dust generating activities.

During dry windy conditions, dirt areas are wetted down.

15



5. Trend Analysis

Table C Production Summary
Material Approved limit Previous reporting period This Reporting period Next reporting period
Phase 1 mushroom 2400 T Per week — Schedule
substrate 2 Condition 7(2) — Approved | 1780 T per week 1930T per week Up to 2400T per week

31 October 2019

Table D Electricity Use Trend Analysis

 emeoCommoanasmay |
July 604.1 7436 625.5 6737 515 6162 524.1 7033 4245 6905 4103 5962
August 645.4 9649 597.5 8886 455.4 5916 566 5666 429.1 5524 393.6 7391
September 729.6 7952 668.6 7,137 438.9 7457 547.6 5819 428.6 5534 392 5834
October 785.1 7816 674.6 7,029 478.1 5780 607.9 8256 460.9 6959 416.3 6731
November 7315 9022 691.3 8,016 532.3 5254 637.1 6565 434.2 5084 415.7 4858
December 755.4 6897 736.1 7,187 592.7 7745 699.5 6610 472.7 5515 474.9 5528
January 818.9 9327 755.9 7,040 7395 6386 765.3 7833 530 6891 525.9 6947
February 758.6 7,736 678.3 6,990 637.6 6462 643.9 6502 474.3 5559 480.2 5581
March 826.7 7220 630.8 9,075 644.7 8156 701.7 6521 537.8 5525 512.4 5583
April 759.5 7710 729.8 7,252 601.3 6777 581 7977 488.7 6970 442.7 5590
May 703.3 9511 705.0 8606 587.2 6720 569.5 6212 533.3 5607 4525 6971
June 637.5 8043 620.1 7183 570.3 8362 536.4 7706 572.5 5489 426.1 5528
Total 8755 98319 8113 91138 6793 81998 7380 82700 5787 71562 5343 72504
Energy
Coumetion 89 89 82.8 89.2 80.8 73.7
(kWh/tonne)
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Table E Electricity per tonne history

Electricity kWh per tonne of P1
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Table F Electricity per tonne this reporting period
Electricity kWh per tonne of P1
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Table G Gas Consumption Trend Analysis
Gas Consumption Annual Summary: 2016 — 2022

Sept — Sept - Aug — Sept - Sept — Sept —

461.9 90 17423 472.4 90 17577 805.6 90 20640 882.5 89 18491 1013 92 22182 808 89 24790
Nov Nov Nov Nov Nov Nov
Dec - Dec - Nov - Dec— Dec - Dec -

487.8 91 18056 436.4 90 17965 781.9 91 20945 893.9 93 20593 1034 96 21217 939 90 23960
Feb Feb Feb Feb Feb Feb
March - Mar Feb — Mar — Mar — Mar —

257.5 90 18144 B 454 90 18102 884.8 91 20710 884.4 94 21653 736.7 90 21653 24441
May May May May May May
June — June - May - Jun — Jun - Jun -

399.3 91 17957 470.5 90 18188 957.2 91 19784 883.8 93 23985 886.3 92 23985 27172
Aug Aug Aug Aug Aug Aug
Total Gas
c%sJ;Imptio 1606.5 1833.3 3429.5 3544.6 3670.7 17471
n
Total
producion 71580 71832 82079 84722 92600 48750

onnes

toreumstio | 22.44 K)/tonne 25.52 ki/tonne 41.78 ki/tonne 41.84 ki/tonne 39.64 ki/tonne 35.84 kj/tonne
nrate
(kJ/tonne)

! Gas meter stopped working, possibly due to flood water, waiting for it to be replaced.
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5.1.Complaints Records

Table H Number of complaints and enquires by reporting period

1 September 2015 to 31 August 2016 59
1 September 2016 to 31 August 2017 69
1 September 2017 to 31 August 2018 26
1 September 2018 to 31 August 2019 1
1 September 2019 to 31 August 2020 0
1 September 2020 to 31 August 2021 0
1 September 2021 to 31 August 2022 0

Table | Odour Complaint Data Analysis

Mushroom Substrate Process

Complaints | Complaints | Complaints
when when when
undertaking | Blending Blending
Transfer Phase 1 PW
Sepft-Dec 2 1 1 1 n/a n/a n/a
12
2013 109 43 46 22 22 13 39
2014 68 30 30 9 9 13 17
2015 125 74 32 8 14 44 22
Jan-Sept 35 20 15 : 9 22 8
16
Sept 16 -
Oct 17 53 10 21 4 28 12 19
Sept 17—
Aug 18 18 0 16 2 0 11 1
Sept 18 -
Aug 19 1 1 0 0 0 0 0
Sept 19 -
Aug 20 0 0 0 0 0 0 0
Sept 20 -
Aug 21 0 0 0 0 0 0 0
Sept 21 -
Aug 22 0 0 0 0 0 0 0
Totals
411 179 161 46 82 115 106
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Table ] Complaints trending

Comparing type of complaints / enquires

60 56
52
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H Sepl5-Augl6é mSepl6-Augl7 mSepl7-Augl8 m Sepl8-Augl9 mSepl9-Aug20 m Sep20-Aug2l mSep2l-Aug22

6. Action Items from Previous Annual Review

Energy efficiency measures — HID lighting in main working halls have been replaced with LED lighting

7. Forecast and Proposed Environmental Improvements

Proposed management actions are detailed in each section 4.3 to 4.9.
Review of Management plans during the reporting period 2022-23.

Next Annual Review

The next annual review is due in a year, which is by the end of September 2023 as per the
requirements in Condition 3 Schedule 5 of project approval No 08_255.
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http://www.environment.nsw.gov.au/prpoeo/index.htm
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